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First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company High Low Medium FCR Total
Health 17 565 38 620
0 143 3 146
Customer Company Total 17 565 38 620
0 143 3 146
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Missed Initial Response

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company High Low Medium MIR Total
Health 17 565 38 620
1 130 7 138
Customer Company Total 17 565 38 620
1 130 7 138
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Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Customer Company High Low Medium ATTIR Total
Health 17 565 38 620
0.66 0.87 0.80 0.86
Customer Company Total 17 565 38 620
0.66 0.87 0.80 0.86
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company High Low Medium MR Total
Health 17 565 38 620
4 49 7 60
Customer Company Total 17 565 38 620
4 49 7 60
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Average Time To Resolution

Average time to resolution tracks DTS’ efforts to resolve customer incidents based upon established enterprise standards .

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

Customer Company High Low Medium ATTR Total
Health 17 565 37 619
6.32 2.64 6.88 3.00
Customer Company Total 17 565 37 619
6.32 2.64 6.88 3.00
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INC000000169017  Kim Neerings Application None Novell GroupWise TIR Missed: Yes TIR: 1.01
Metro D Hosting Tony Larsen Health Low Resolved TTR Missed: No  TTR: 7.35
INC000000175341 Steven Tuttle Application Error Citrix ICA Client TIR Missed: Yes TIR: 1.52
Metro C Desktop Support Sean McMillan Health Medium Closed TTR Missed: N/A  TTR:
INC000000179903 Rebecca Christiansen Application Error None TIR Missed: Yes TIR: 1.14
Metro D Hosting Tony Larsen Health Low Resolved TTR Missed: Yes TTR: 8.95
INC000000180156  Chris Peper Application Error Citrix ICA Client TIR Missed: No TIR: 0.65
Metro D Hosting Tony Larsen Health Low Resolved TTR Missed: No  TTR: 4.40
INC000000184969  Theron Jeppson Application Reporting None TIR Missed: No TIR: 0.23
Metro D Hosting Ellis Wood Health Medium Closed TTR Missed: Yes TTR: 169.01
INC000000188866  Karen Tsuyuki Application None None TIR Missed: Yes TIR: 1.44
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 8.40
INC000000190543  Deborah Ellis PC/Laptop Hardware None TIR Missed: Yes TIR: 2.1
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 21
INC000000190575 Rebecca Fronberg Application Error Citrix ICA Client TIR Missed: Yes TIR: 1.70
Campus Networking Jordy Davis Health Low Closed TTR Missed: Yes TTR: 7.00
INC000000191864  Sherri Lizotte Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 1.10
Metro D Desktop Support Tina West Health Low Closed TTR Missed: Yes TTR: 60.96
INC000000194536  Karen Nellist Application Reporting Citrix ICA Client TIR Missed: Yes TIR: 1.57
Metro D Hosting Tony Larsen Health Low Resolved TTR Missed: Yes TTR: 23.64
INC000000195443 Lin-Marie Wright Telecom None None TIR Missed: No TIR: 0.15
Voice Operations Gail Christiansen Health Low Closed TTR Missed: No  TTR: 4.56
INC000000195467  Carmen Richins Mobile Devices Error BlackBerry Configuration TIR Missed: No  TIR: 0.08
Capitol Desktop Support Sarah Johnson Health Low Closed TTR Missed: No  TTR: 0.21
INC000000195857  Candace Bleazard None None None TIR Missed: Yes TIR: 1.23
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 1.23
INC000000196279  Norman Thurston Mobile Devices Error BlackBerry TIR Missed: Yes TIR: 1.25
Capitol Desktop Support Sarah Johnson Health Low Closed TTR Missed: No  TTR: 1.33
INC000000196745  Julia Hall None None None TIR Missed: Yes TIR: 1.23
Metro D Hosting Andre Musgrow Health Low Closed TTR Missed: Yes TTR: 45.49
INC000000196867 Candace Bleazard Billing None None TIR Missed: Yes TIR: 79.26
Billing Kimberly Aikens Health Low Closed TTR Missed: Yes TTR: 84.42
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INC000000197013 Lily Doyle Telecom Hardware None TIR Missed: No TIR: 0.83
Voice/Data/WAN Services Spencer Blodgett Health Low Closed TTR Missed: No  TTR: 1.02
INC000000197030  Mary Parks Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 5.82
Metro C Desktop Support Sean McMillan Health Low Closed TTR Missed: Yes TTR: 17.02
INC000000197194  Sylvia Case Application Reporting PGP TIR Missed: No TIR: 0.17
Metro D Desktop Support Tina West Health Low Closed TTR Missed: Yes TTR: 9.03
INC000000197425 Tong Zheng Server Error None TIR Missed: Yes TIR: 1.99
Metro D Hosting Benjamin Goodrich Health Low Closed TTR Missed: No  TTR: 1.99
INC000000197545  Teresa Whiting Network Error Novell Client for 32-bit Windows TIR Missed: No TIR: 0.81
Metro D Desktop Support Tina West Health Low Closed TTR Missed: Yes TTR: 6.72
INC000000197611 Kim Neerings Application None None TIR Missed: Yes TIR: 2.90
Metro D Hosting Andre Musgrow Health Low Closed TTR Missed: Yes TTR: 23.30
INC000000197753  Janell Hall Network Error Utah Master Directory TIR Missed: No  TIR: 0.00
Metro D Desktop Support Doug Brown Health Low Closed TTR Missed: Yes TTR: 9.20
INC000000197794 Leisa Finch Application Error None TIR Missed: No TIR: 0.82
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 4.24
INC000000197804 Rebecca Ward Application Error PDF Complete TIR Missed: No TIR: 0.78
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 2.03
INC000000197871 Margaret Bowen Application Reporting Adobe Acrobat 9.0 Pro TIR Missed: Yes TIR: 4.66
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 4.66
INC000000198075  Celsa Bowman Application Error None TIR Missed: No TIR: 0.00
Metro D Hosting Shawn Goble Health High Closed TTR Missed: No  TTR: 0.84
INC000000198117 Lin-Marie Wright None None None TIR Missed: Yes TIR: 2.28
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 2.28
INC000000198184  Greg Bateman Network Password None TIR Missed: No TIR: 0.22
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.22
INC000000198185 Barbara Jensen Application Error Dentrix TIR Missed: Yes TIR: 1.48
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 1.48
INC000000198206 Kathy Cordova Network Password None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000198207  Jacqulyn Miles Network Password Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.87
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 1.87
INC000000198211 Kathy Adams Application Password Citrix ICA Client TIR Missed: Yes TIR: 1.22
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 219
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INC000000198214  Patrice Isabella Network Incident Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.77
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 1.77
INC000000198240  Glenna McClellan Application Error BMI TIR Missed: Yes TIR: 1.94
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.94
INC000000198334  Vicky Pierce Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.73
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.73
INC000000198347  Chuck Adan Telecom Feature None TIR Missed: No TIR: 0.15
Voice Operations Gail Christiansen Health Low Closed TTR Missed: No  TTR: 2.84
INC000000198350 Carolyn Evans None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000198361 Mary Piersanti Network Error None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000198364  Cleve Evans Telecom Voice Mail None TIR Missed: No  TIR: 0.93
Voice Operations Annette Nielsen Health Low Closed TTR Missed: No  TTR: 0.99
INC000000198382 Margaret Bowen Network Incident None TIR Missed: No TIR: 0.93
Campus Networking Jordy Davis Health Low Closed TTR Missed: No  TTR: 4.85
INC000000198406  Carolyn Lund Application Reporting None TIR Missed: No TIR: 0.09
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.09
INC000000198409 Joshua Byrd PC/Laptop Error None TIR Missed: No TIR: 0.08
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 0.83
INC000000198416 Kathryn Marti Application Error None TIR Missed: No TIR: 0.19
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.19
INC000000198446  Sarah Roundy Application Password Novell GroupWise TIR Missed: No TIR: 0.14
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.14
INC000000198471 Lois Bloebaum Application Reporting State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.00
INC000000198517 Jo Anna Larsen Application Reporting PGP TIR Missed: Yes TIR: 1.94
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 1.94
INC000000198525  Shannon Skiles Application None Microsoft Excel TIR Missed: Yes TIR: 1.79
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 1.79
INC000000198561 Jennifer Wrathall Application Error None TIR Missed: Yes TIR: 1.26
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.26
INC000000198564  Scott Ellis PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.05
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INC000000198566  Cody Laird Application Password Utah Master Directory TIR Missed: No TIR: 0.34
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.34
INC000000198572  Debbie Snyder PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.02
INC000000198579  Leisa Finch Storage Stand Alone None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 218
INC000000198642  Doug Springmeyer PC/Laptop Hardware None TIR Missed: No TIR: 0.12
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.22
INC000000198678 Rhonda Lee None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Ruston McKay Health Low Closed TTR Missed: No  TTR:
INC000000198681 Rett Hansen None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Ruston McKay Health Low Closed TTR Missed: No  TTR:
INC000000198682  Sumaiya Islam PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000198735  Ryan Tanner Print/Copy/Scan/Fax Incident Laboratory Information Manage! TIR Missed: No  TIR: 0.1
Metro D Hosting Ellis Wood Health Low Closed TTR Missed: No  TTR: 0.1
INC000000198772 Brux McClellan Application Password Novell Messenger TIR Missed: No  TIR: 0.38
Metro D Desktop Support Doug Brown Health Low Closed TTR Missed: No  TTR: 0.38
INC000000198820  Carol Lowder Application Password Medicaid Managed Care Systen TIR Missed: No  TIR: 0.19
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.19
INC000000198823 Darlene Benson Application Password Medicaid Managed Information TIR Missed: No  TIR: 0.45
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.79
INC000000198841 Tim McClure Network Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.81
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 3.83
INC000000198864  Patsy Tingey Mainframe Error BlueZone TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.00
INC000000198892 Steve Ipsen Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.43
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.43
INC000000198897 Jana Dennison PC/Laptop Virus None TIR Missed: Yes TIR: 1.50
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.50
INC000000198914  Claire English Network None None TIR Missed: No TIR: 0.76
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 0.77
INC000000198987  Christine Warren Network Performance None TIR Missed: No TIR: 0.00
Help Desk Dan Barrett Health Low Closed TTR Missed: No  TTR:
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INC000000199085 Lorna Ward None None None TIR Missed: No TIR: 0.32
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 5.82
INC000000199090  Seth Fuentes None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000199102  Lin-Marie Wright None None None TIR Missed: Yes TIR: 3.05
Metro D Desktop Support Doug Brown Health Low Closed TTR Missed: No  TTR: 3.05
INC000000199108  Erin Olsen Network Error None TIR Missed: Yes TIR: 2.41
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 2.41
INC000000199115 Russ Labrum None None None TIR Missed: No TIR: 0.32
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.32
INC000000199134  Steven Tuttle Server Performance Newborn Screening - Laborator TIR Missed: No  TIR: 0.09
Metro D Hosting Tony Larsen Health High Closed TTR Missed: No  TTR: 0.87
INC000000199207 Mitzi Bigelow Application None BlueZone TIR Missed: No TIR: 0.35
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 1.39
INC000000199211  Andrea Deming Print/Copy/Scan/Fax Incident Novell iPrint TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000199215 Mitzi Bigelow Application Password bluezone TIR Missed: No TIR: 0.31
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 1.36
INC000000199218 Rick Sorenson Telecom Voice Mail Telephone TIR Missed: No TIR: 0.22
Voice Operations Lois Schow Health Low Closed TTR Missed: No  TTR: 0.36
INC000000199221 Mitzi Bigelow Application Password BlueZone TIR Missed: No TIR: 0.28
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 1.33
INC000000199224  Mitzi Bigelow Application Password BlueZone TIR Missed: No TIR: 0.25
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 1.32
INC000000199225 Mitzi Bigelow Application Password BlueZone TIR Missed: No TIR: 0.22
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 1.31
INC000000199258 Mitzi Bigelow Application Password BlackBerry Configuration TIR Missed: No TIR: 0.55
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.55
INC000000199271 Doug Springmeyer Network Incident None TIR Missed: No TIR: 0.00
Help Desk James Stearns Health Medium Closed TTR Missed: No  TTR: 0.00
INC000000199279  Robert Rolfs Application Reporting Novell GroupWise TIR Missed: No TIR: 0.30
Metro D Desktop Support Doug Brown Health Low Closed TTR Missed: No  TTR: 3.03
INC000000199289  Robert Rolfs Application Password Remedy Service Request Mana TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.00
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INC000000199304  Alison Seppi Application Error None TIR Missed: No TIR: 0.20
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 1.99
INC000000199312  Fay Keune PC/Laptop Error None TIR Missed: No TIR: 0.09
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 0.78
INC000000199330  Cleve Evans Network Password Novell Client for 32-bit Windows TIR Missed: Yes TIR: 5.75
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: Yes TTR: 11.10
INC000000199350  Tad Purser Mainframe Error BlueZone TIR Missed: No TIR: 0.49
Operations Production Control Bart Grant Health Low Closed TTR Missed: No  TTR: 0.56
INC000000199352 Lana Adams Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Don Higgs Health Low Closed TTR Missed: No  TTR: 0.00
INC000000199393  Joshua Legler Application None PGP TIR Missed: No TIR: 0.57
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 0.57
INC000000199404  Othman Jaber Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000199406 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.22
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.31
INC000000199544  Nanette Waters Application Password BlueZone TIR Missed: No  TIR: 0.23
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.23
INC000000199549 Purita Buck Network Incident None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.02
INC000000199593 Nichoal Keyes None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Health Low Closed TTR Missed: No  TTR:
INC000000199599  Craig Mitchell None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Health Low Closed TTR Missed: No  TTR:
INC000000199703  Annalyn Beers Application Error None TIR Missed: No TIR: 0.09
Capitol Hosting Mike Tyrrell Health Low Closed TTR Missed: No  TTR: 0.09
INC000000199734 Raul Garcia PC/Laptop Hardware None TIR Missed: No TIR: 0.70
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 0.70
INC000000199840 Butch Luers Network Error None TIR Missed: No TIR: 0.46
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 0.87
INC000000199844  Andrea Deming Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 2.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: Yes TTR: 26.30
INC000000199863  Bobbie Lou Anderson None None None TIR Missed: Yes TIR: 1.58
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 1.58
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INC000000199891 Catherine Hoelscher Application Reporting None TIR Missed: No TIR: 0.79
Metro D Desktop Support Doug Brown Health Low Closed TTR Missed: No  TTR: 0.79
INC000000199946  Carma Hemingway None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000199955 Chuck Adan Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.00
INC000000199959  Erin Olsen None None None TIR Missed: No TIR: 0.65
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.65
INC000000199968 Sherrie Gordon None None None TIR Missed: Yes TIR: 4.44
Metro D Desktop Support Doug Brown Health Low Closed TTR Missed: No  TTR: 4.44
INC000000199989  Jan Kilpack Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000200121 Nanette Waters Mainframe Password None TIR Missed: No TIR: 0.87
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 1.07
INC000000200138  Jan Kilpack Application Error Newborn Screening - Laborator TIR Missed: No  TIR: 0.48
Metro D Hosting Terry Forsgren Health Medium Closed TTR Missed: No  TTR: 0.90
INC000000200159 Seth Fuentes None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000200184  Annalyn Beers Application Error None TIR Missed: No TIR: 0.16
Capitol Hosting Dale Hicks Health Medium Closed TTR Missed: No  TTR: 1.29
INC000000200184  Annalyn Beers Application Error None TIR Missed: No TIR: 0.16
Capitol Hosting Dale Hicks Health Medium Closed TTR Missed: No  TTR: 0.19
INC000000200184  Annalyn Beers Application Error None TIR Missed: Yes TIR: 1.29
Capitol Hosting Dale Hicks Health Medium Closed TTR Missed: No  TTR: 1.29
INC000000200184  Annalyn Beers Application Error None TIR Missed: Yes TIR: 1.29
Capitol Hosting Dale Hicks Health Medium Closed TTR Missed: No  TTR: 0.19
INC000000200189 Nicole Courtney Telecom Voice Mail None TIR Missed: No TIR: 0.20
Voice Operations Annette Nielsen Health Low Closed TTR Missed: No  TTR: 0.27
INC000000200206 Kim Burns PC/Laptop Error None TIR Missed: No TIR: 0.69
Metro D Desktop Support Doug Brown Health Low Closed TTR Missed: No  TTR: 0.69
INC000000200229  Cleve Evans None None None TIR Missed: No TIR: 0.13
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.67
INC000000200230 Jon Reid Telecom Voice Mail None TIR Missed: No TIR: 0.51
Voice Operations Annette Nielsen Health Low Closed TTR Missed: No  TTR: 1.01
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INC000000200251 Hope Qi None None None TIR Missed: No TIR: 0.96
Rural Central Desktop Support Paul Petersen Health Low Closed TTR Missed: No  TTR: 0.96
INC000000200266  Lori Savoie None None None TIR Missed: Yes TIR: 1.96
Metro D Hosting Andre Musgrow Health Low Closed TTR Missed: No  TTR: 1.96
INC000000200267  Butch Luers Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000200268  Mark Gaskill None None None TIR Missed: No TIR: 0.53
Internal Application Development aiBeth Hendricks Health Low Closed TTR Missed: No  TTR: 0.71
INC000000200286  Chelsea Hussey None None None TIR Missed: No TIR: 0.40
Metro D Desktop Support Doug Brown Health Low Closed TTR Missed: No  TTR: 0.49
INC000000200295 Tanayia Pomikala None None None TIR Missed: No  TIR: 0.1
Help Desk James Stearns Health Low Closed TTR Missed: No  TTR: 0.1
INC000000200342  Shannon Skiles Application None Citrix ICA Client TIR Missed: No TIR: 0.59
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 0.59
INC000000200368 Patrice Isabella Network Performance None TIR Missed: No  TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.04
INC000000200415 Patrice Morley Application Error Novell GroupWise TIR Missed: No TIR: 0.03
Metro D Desktop Support Doug Brown Health Low Closed TTR Missed: No  TTR: 1.26
INC000000200424  Valie Goodman Server Error None TIR Missed: No TIR: 0.43
Campus Networking Jordy Davis Health High Closed TTR Missed: No  TTR: 1.91
INC000000200460 Margaret Bowen Application Error None TIR Missed: Yes TIR: 2.53
Metro D Desktop Support Doug Brown Health Low Closed TTR Missed: No  TTR: 2.53
INC000000200613  Cody Laird Telecom Voice Mail Telephone TIR Missed: No TIR: 0.13
Voice Operations Annette Nielsen Health Low Closed TTR Missed: No  TTR: 0.16
INC000000200625  Catherine Hoelscher Application Error Novell GroupWise TIR Missed: Yes TIR: 1.82
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 1.82
INC000000200654 Celsa Bowman Application Error None TIR Missed: Yes TIR: 1.95
Metro D Hosting Andre Musgrow Health Medium Closed TTR Missed: No  TTR: 1.95
INC000000200661 Lori Savoie Application Error Novell GroupWise TIR Missed: Yes TIR: 1.52
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.75
INC000000200761 Joan Isom Application Error None TIR Missed: No TIR: 0.79
Metro D Desktop Support Tina West Health Medium Closed TTR Missed: No  TTR: 2.63
INC000000200798  Ronald Marsden Application Error State Payroll Time Entry Systerr TIR Missed: No  TIR: 0.27
Metro D Desktop Support Doug Brown Health Low Closed TTR Missed: No  TTR: 1.15
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INC000000200824  Winfred Pauley Application Error None TIR Missed: No TIR: 0.23
Metro D Hosting Benjamin Goodrich Health Medium Closed TTR Missed: Yes TTR: 14.50
INC000000200841 Karin Elliott Application Error Citrix ICA Client TIR Missed: No TIR: 0.34
Metro B Help Desk Janet Hongsyvilay Health Low Closed TTR Missed: No  TTR: 1.05
INC000000200853  Shelly Phillips Application Reporting ArcGIS Server Applications TIR Missed: No TIR: 0.40
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 0.40
INC000000200891 Jill Haslam None None None TIR Missed: No TIR: 0.48
Metro D Desktop Support Tina West Health Medium Closed TTR Missed: No  TTR: 0.48
INC000000200904  Tong Zheng Server Error None TIR Missed: No TIR: 0.41
Metro D Hosting Benjamin Goodrich Health Low Closed TTR Missed: Yes TTR: 13.28
INC000000200914  Rebecca Castleton Network Error None TIR Missed: No TIR: 0.18
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 5.70
INC000000200952  Cindy Huish Print/Copy/Scan/Fax Incident HP-UX TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000200962 Jaime Lund Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.03
INC000000200965 Diana Webb Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.03
INC000000200971 Leonor Lopez PC/Laptop Error eFIND/eSHARE TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000200973 Brandi Frandsen Application None None TIR Missed: No TIR: 0.37
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 0.37
INC000000201010 Leonor Lopez Application Reporting None TIR Missed: No TIR: 0.35
Metro D Desktop Support Eldon Jenson Health Medium Closed TTR Missed: No  TTR: 0.35
INC000000201029 Richard Cumba Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.06
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: Yes TTR: 22.69
INC000000201103 Joyce Kimbrell Application Error Internet Explorer TIR Missed: No TIR: 0.68
Metro D Desktop Support Doug Brown Health Low Closed TTR Missed: No  TTR: 2.59
INC000000201233 Amanda Sok Mainframe Password BlueZone TIR Missed: No TIR: 0.24
Operations Production Control Bart Grant Health Low Closed TTR Missed: No  TTR: 0.44
INC000000201267  Sandy Schulthies Application None Citrix ICA Client TIR Missed: Yes TIR: 1.44
Metro D Hosting Andre Musgrow Health Low Closed TTR Missed: No  TTR: 1.44
INC000000201269  Carol Lowder Mainframe Password BlueZone TIR Missed: No TIR: 0.74
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.81
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INC000000201270  Gayla Whitaker None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000201281  Alia Rauf Application Error None TIR Missed: No TIR: 0.27
Metro D Hosting Andre Musgrow Health Low Closed TTR Missed: No  TTR: 0.27
INC000000201332  Jack West Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.03
INC000000201333 Tracy Freeman Network Performance None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.03
INC000000201349  Susan Rugg Mainframe Password None TIR Missed: No TIR: 0.08
Operations Production Control Duane Hardy Health Medium Closed TTR Missed: No  TTR: 0.14
INC000000201383  Judy Harris EIS Hardware PC/Laptop Women, Infant, and Children Nu TIR Missed: No  TIR: 0.00
Application Support - WIC Matthew Earl Health Low Closed TTR Missed: No  TTR: 0.00
INC000000201448 Donna Thomas Application Reporting Novell Messenger TIR Missed: No TIR: 0.23
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 0.35
INC000000201453 Kathy Cordova PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.02
INC000000201536 Melissa Leak PC/Laptop Hardware None TIR Missed: Yes TIR: 1.85
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 3.44
INC000000201621 Lin-Marie Wright None None None TIR Missed: No TIR: 0.15
Metro D Hosting Benjamin Goodrich Health High Closed TTR Missed: Yes TTR: 64.25
INC000000201707 Hannah Stream None None None TIR Missed: Yes TIR: 2.42
Metro D Desktop Support Tina West Health Low Closed TTR Missed: Yes TTR: 37.92
INC000000201709  Judy Harris Network Password Women, Infant, and Children Nu TIR Missed: No  TIR: 0.00
Application Support - WIC Matthew Earl Health Low Closed TTR Missed: No  TTR: 0.00
INC000000201717  Alyssa Gulrajani Application Error Citrix ICA Client TIR Missed: Yes TIR: 2.15
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 2.15
INC000000201728 Marcia Feldkamp Application Reporting PGP TIR Missed: Yes TIR: 1.39
Metro D Desktop Support Tina West Health Low Closed TTR Missed: Yes TTR: 9.46
INC000000201732 Emily Stembridge Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.60
Metro D Desktop Support Michael Schmidt Health Medium Closed TTR Missed: No  TTR: 0.60
INC000000201743  Karen Roylance Application Error Citrix ICA Client TIR Missed: No TIR: 0.75
Metro D Hosting Tony Larsen Health Medium Closed TTR Missed: No  TTR: 2.30
INC000000201765  David Patton Telecom Dial Tone None TIR Missed: No TIR: 0.1
Voice/Data/WAN Services Mitch Hood Health Medium Closed TTR Missed: No  TTR: 1.08
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INC000000201787 Scott Ellis Network Incident None TIR Missed: No TIR: 0.42
Metro D Hosting Andre Musgrow Health Low Closed TTR Missed: No  TTR: 1.42
INC000000201816  Laura Lee Detton Mainframe Password BlueZone TIR Missed: No TIR: 0.66
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 1.08
INC000000201827  Jan Kilpack Application Error Citrix ICA Client TIR Missed: No TIR: 0.29
Metro D Hosting Tony Larsen Health Low Closed TTR Missed: No  TTR: 1.88
INC000000201862 Keith Swenson Application Reporting None TIR Missed: Yes TIR: 1.86
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.86
INC000000201865  Steven Tuttle Application Error Newborn Screening - Laborator TIR Missed: No  TIR: 0.14
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 2.70
INC000000201883  Lynnette Gallagher Network Error Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.72
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.72
INC000000201885 Bobbie Lou Anderson PC/Laptop None None TIR Missed: No TIR: 0.54
Metro D Hosting Tony Larsen Health Low Closed TTR Missed: No  TTR: 0.54
INC000000201896 Marlo Corona PC/Laptop Password None TIR Missed: No TIR: 0.37
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.37
INC000000201905 Hope Qi Network Error None TIR Missed: No TIR: 0.76
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 2.92
INC000000201956 Rick Sorenson Mainframe Password None TIR Missed: No TIR: 0.02
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.07
INC000000202006  Michelle Hale Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000202026 Sue Dubois Application Error Citrix ICA Client TIR Missed: No TIR: 0.61
Metro D Hosting Tony Larsen Health Low Closed TTR Missed: No  TTR: 0.61
INC000000202031 Andrea Deming Application None Microsoft Windows XP Professic TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.41
INC000000202046 Steve Ipsen PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000202065 Lynnette Gallagher Application Error Microsoft Excel TIR Missed: No TIR: 0.16
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.61
INC000000202107 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.60
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.63
INC000000202116 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.51
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.56
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INC000000202160  Lynnette Gallagher Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.02
INC000000202191 Jordan Davis Network Error None TIR Missed: No TIR: 0.80
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.05
INC000000202218  Karen M Smith PC/Laptop Hardware None TIR Missed: Yes TIR: 2.08
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 2.08
INC000000202277  Kim Romero Server Error None TIR Missed: No TIR: 0.83
Metro D Hosting Ellis Wood Health Medium Closed TTR Missed: No  TTR: 1.02
INC000000202298  Jane Johnson Network Incident None TIR Missed: No TIR: 0.63
Metro D Hosting Ellis Wood Health Low Closed TTR Missed: No  TTR: 1.53
INC000000202314  Paul Wightman Application None None TIR Missed: Yes TIR: 1.15
Metro D Hosting Andre Musgrow Health Low Closed TTR Missed: Yes TTR: 21.75
INC000000202333  Karen M Smith Network Incident Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Dan Barrett Health Low Closed TTR Missed: No  TTR: 0.00
INC000000202347  Cleve Evans Telecom Hardware None TIR Missed: No  TIR: 0.07
Voice/Data/WAN Services Mark Thomas Health Low Closed TTR Missed: No  TTR: 247
INC000000202371 Shauna Simmons Print/Copy/Scan/Fax Incident None TIR Missed: No  TIR: 0.37
Metro D Hosting Terry Forsgren Health Medium Closed TTR Missed: No  TTR: 0.49
INC000000202387  Vanessa Bello Mobile Devices Error None TIR Missed: Yes TIR: 1.94
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: Yes TTR: 9.94
INC000000202443 Nanette Waters None None None TIR Missed: Yes TIR: 1.08
Operations Production Control Greg Shoop Health Low Closed TTR Missed: No  TTR: 1.08
INC000000202476  Tim Morley Application Error Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.52
Metro D Desktop Support Doug Brown Health Low Closed TTR Missed: No  TTR: 0.52
INC000000202503 Kimberly McNamara None None None TIR Missed: No TIR: 0.67
Metro D Hosting Ellis Wood Health Low Closed TTR Missed: Yes TTR: 18.79
INC000000202510  Tong Zheng None None None TIR Missed: Yes TIR: 5.24
Metro D Hosting Benjamin Goodrich Health Low Resolved  TTR Missed: Yes TTR: 66.00
INC000000202521 Sherrie Gordon None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000202572  Marcel Bibeault Print/Copy/Scan/Fax Incident Laboratory Information Manage! TIR Missed: No  TIR: 0.24
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 0.24
INC000000202580  Shauna Simmons PC/Laptop Error Laboratory Information Manage! TIR Missed: No  TIR: 0.10
Metro D Hosting Terry Forsgren Health Medium Closed TTR Missed: No  TTR: 0.10
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INC000000202584  Michelle G Christensen  Application Error Citrix ICA Client TIR Missed: Yes TIR: 3.59
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 3.59
INC000000202595  Brittney Carver PC/Laptop Virus None TIR Missed: No TIR: 0.21
Technical Lead/Project Manager  Steve Gibb Health Low Closed TTR Missed: No  TTR: 2.83
INC000000202596  Steven Tuttle Application Error Laboratory Information Manage! TIR Missed: No  TIR: 0.24
Metro D Hosting Terry Forsgren Health High Closed TTR Missed: No  TTR: 0.24
INC000000202642  Teresa Whiting Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.63
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 0.69
INC000000202673  Linda Beal Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.17
Metro C Desktop Support Sean McMillan Health Low Closed TTR Missed: No  TTR: 0.77
INC000000202676 Darlene Benson Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000202678  Jodi Finlayson Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Desktop Support Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000202692  Cristy Sneddon None None None TIR Missed: Yes TIR: 1.08
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No  TTR: 1.08
INC000000202708 Jana Coombs Telecom Voice Mail Telephone TIR Missed: No TIR: 0.29
Voice Operations Annette Nielsen Health Low Closed TTR Missed: No  TTR: 0.31
INC000000202726  James Pingree Mainframe Password None TIR Missed: No TIR: 0.12
Operations Production Control Duane Hardy Health Medium Closed TTR Missed: No  TTR: 0.43
INC000000202737 Deborah Judd None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Ruston McKay Health Low Closed TTR Missed: No  TTR:
INC000000202740  Craig Mitchell None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Health Low Closed TTR Missed: No  TTR:
INC000000202753 Heather Carlson None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Health Low Closed TTR Missed: No  TTR:
INC000000202774  Johnelle LaMarque Server Error None TIR Missed: Yes TIR: 1.26
Metro D Hosting Tony Larsen Health Low Resolved  TTR Missed: Yes TTR: 46.05
INC000000202796 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.04
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.19
INC000000202833  Lori Savoie Server Error None TIR Missed: Yes TIR: 1.34
Metro D Hosting Benjamin Goodrich Health Low Closed TTR Missed: Yes TTR: 17.44
INC000000202894  Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.09
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.41
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INC000000202964  Sumaiya Islam Application Error None TIR Missed: Yes TIR: 3.39
Metro D Hosting Benjamin Goodrich Health Low Closed TTR Missed: No  TTR: 3.39
INC000000202987  Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.58
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.58
INC000000203088  Vicky Pierce None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000203124  Gayla Whitaker Application Error None TIR Missed: Yes TIR: 1.21
Metro D Desktop Support Doug Brown Health Low Closed TTR Missed: No  TTR: 1.21
INC000000203125  Jennifer Franchow Network Incident None TIR Missed: Yes TIR: 3.04
Rural Central Desktop Support Richard Packer Health Low Closed TTR Missed: No  TTR: 3.04
INC000000203133  Lin-Marie Wright Application Error Citrix ICA Client TIR Missed: Yes TIR: 8.75
Metro D Hosting Tony Larsen Health Low Resolved TTR Missed: Yes TTR: 40.83
INC000000203178  Audrey Garcia Telecom Dial Tone None TIR Missed: No TIR: 0.05
Voice/Data/WAN Services Mitch Hood Health Low Closed TTR Missed: No  TTR: 0.35
INC000000203179 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.54
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.59
INC000000203226 Nanette Waters None None None TIR Missed: Yes TIR: 1.21
Operations Production Control Greg Shoop Health Low Closed TTR Missed: No  TTR: 1.23
INC000000203244  Merna Allen Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.21
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 0.21
INC000000203285  Teresa Whiting None None None TIR Missed: No TIR: 0.71
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No  TTR: 0.71
INC000000203287  Jennifer Wrathall Application Error Citrix ICA Client TIR Missed: No TIR: 0.82
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No  TTR: 0.82
INC000000203296  Carol Rasmussen Network Password Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.19
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 1.19
INC000000203382 Carri Forsgren PC/Laptop Hardware None TIR Missed: Yes TIR: 1.43
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 2.23
INC000000203385 Al Romeo Application Reporting State Payroll Time Entry Systerr TIR Missed: No  TIR: 0.00
Help Desk Dan Barrett Health Low Closed TTR Missed: No  TTR: 0.00
INC000000203387  Teresa Whiting Network Incident None TIR Missed: Yes TIR: 1.42
Metro D Hosting Andre Musgrow Health Low Resolved  TTR Missed: Yes TTR: 45.65
INC000000203435 Heather Rich Telecom IP None TIR Missed: No TIR: 0.17
Voice Operations Kelly Johnson Health Low Closed TTR Missed: No  TTR: 0.17
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INC000000203479  Arleen Watkins Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Help Desk Dan Barrett Health Low Closed TTR Missed: No  TTR: 0.00
INC000000203484  Sherrie Gordon Application Error None TIR Missed: Yes TIR: 2.81
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 4.19
INC000000203490 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.63
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.63
INC000000203492  Carmen Dickson None None None TIR Missed: No TIR: 0.42
Help Desk James Stearns Health Low Closed TTR Missed: No  TTR: 0.42
INC000000203505 Carmen Dickson Telecom None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Doug Brown Health Low Closed TTR Missed: No  TTR: 1.78
INC000000203513  Candace Bleazard None None None TIR Missed: Yes TIR: 1.39
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 2.79
INC000000203529 Candace Bleazard None None None TIR Missed: Yes TIR: 1.14
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 2.48
INC000000203568 Margaret Riley Application Error Microsoft Word TIR Missed: No TIR: 0.81
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 2.09
INC000000203589  Alison Seppi Application Password Internet Explorer TIR Missed: No TIR: 0.34
Metro D Desktop Support Tina West Health Medium Closed TTR Missed: No  TTR: 1.70
INC000000203610  Susan Mottice Server Error None TIR Missed: No TIR: 0.19
Metro D Hosting Terry Forsgren Health High Closed TTR Missed: No  TTR: 0.27
INC000000203615 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.37
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.42
INC000000203622 Hope Qi Application Error None TIR Missed: Yes TIR: 1.82
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 1.82
INC000000203632 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.25
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.32
INC000000203638  Tina Johnson Application Error Citrix ICA Client TIR Missed: Yes TIR: 1.23
Metro D Hosting Terry Forsgren Health Low Resolved TTR Missed: No  TTR: 1.23
INC000000203646 Kathy Adams Application Error Citrix ICA Client TIR Missed: Yes TIR: 1.1
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 1.47
INC000000203653  Linda Morris Application Error Medicaid Managed Care Systen TIR Missed: No  TIR: 0.87
Application Support - Oracle Tony Hess Health Low Closed TTR Missed: No  TTR: 0.87
INC000000203657  Bradey Blickfeldt Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Technical Lead/Project Manager  Steve Gibb Health Low Closed TTR Missed: No  TTR: 0.00
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INC000000203659  Bruce Wood Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Technical Lead/Project Manager Steve Gibb Health Low Closed TTR Missed: No  TTR: 0.00
INC000000203671  Tanayia Pomikala Application Error Medicaid Managed Information . TIR Missed: No  TIR: 0.90
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.90
INC000000203687 David Pulsipher Telecom Voice Mail Telephone TIR Missed: No TIR: 0.50
Voice Operations Annette Nielsen Health Low Closed TTR Missed: No  TTR: 0.53
INC000000203700  Amber Kelly PC/Laptop Password None TIR Missed: No TIR: 0.09
Technical Lead/Project Manager Steve Gibb Health Low Closed TTR Missed: No  TTR: 0.09
INC000000203717 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.24
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.24
INC000000203720  Lynn Startup PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000203758  Cindy Page Application Error Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.35
Metro D Desktop Support Doug Brown Health Low Closed TTR Missed: No  TTR: 0.35
INC000000203777 Paula McGuire Network Incident None TIR Missed: No  TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.08
INC000000203779  Susan Rugg Network Password None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.07
INC000000203780  Susan Rugg Network Incident None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.07
INC000000203784  Amber Kelly PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.04
INC000000203844  Nanette Waters None None None TIR Missed: No TIR: 0.19
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.23
INC000000203849  Amber Kelly PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.05
INC000000203874  Betsi Patino Print/Copy/Scan/Fax Error Code Novell iPrint TIR Missed: No TIR: 0.95
Technical Lead/Project Manager  Steve Gibb Health Low Closed TTR Missed: No  TTR: 1.89
INC000000203895 Lynn Startup Application Error Citrix ICA Client TIR Missed: Yes TIR: 3.88
Metro D Hosting Tony Larsen Health Medium Resolved  TTR Missed: Yes TTR: 27.96
INC000000203929  Celsa Bowman Application Error None TIR Missed: No TIR: 0.97
Metro D Hosting Shawn Goble Health Medium Closed TTR Missed: No  TTR: 0.97
INC000000203941  Shelly Phillips None None None TIR Missed: No TIR: 0.99
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No  TTR: 0.99
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INC000000203943 Sherri Lizotte Application Error None TIR Missed: No TIR: 0.08
Metro D Hosting Benjamin Goodrich Health High Closed TTR Missed: No  TTR: 0.55
INC000000203944  Susan Mottice Server Error National Electronic Disease Sur TIR Missed: No  TIR: 0.89
Metro D Hosting Shawn Goble Health Medium Closed TTR Missed: No  TTR: 0.89
INC000000203982  Cristy Sneddon Application Reporting Novell GroupWise TIR Missed: No TIR: 0.09
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 3.67
INC000000204027 Randy Petersen Application Error Women, Infant, and Children Nu TIR Missed: No  TIR: 0.00
WIC Tech Support Randy Petersen Health Medium Closed TTR Missed: No  TTR: 0.00
INC000000204028  Craig Devashrayee Application Error None TIR Missed: No TIR: 0.42
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 5.45
INC000000204043  Randy Petersen Application Error Women, Infant, and Children Nu TIR Missed: No  TIR: 0.00
WIC Tech Support Randy Petersen Health Medium Closed TTR Missed: No  TTR: 0.00
INC000000204079  Julie Olson PC/Laptop Performance None TIR Missed: No TIR: 0.36
Technical Lead/Project Manager Steve Gibb Health Low Closed TTR Missed: No  TTR: 1.32
INC000000204116 Emma Chacon Mainframe Password BlueZone TIR Missed: No  TIR: 0.30
Technical Lead/Project Manager  Steve Gibb Health Low Closed TTR Missed: No  TTR: 1.37
INC000000204131 Gayleen Henderson Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.96
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 3.36
INC000000204157  Amy Nance None None None TIR Missed: No TIR: 0.04
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 5.33
INC000000204203  Susan Mottice Server None National Electronic Disease Sur TIR Missed: Yes TIR: 4.80
Metro D Hosting Andre Musgrow Health Medium Closed TTR Missed: Yes TTR: 4.80
INC000000204222 Larry Scanlan PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000204253  Adrienne Alward Print/Copy/Scan/Fax Incident Novell iPrint TIR Missed: Yes TIR: 1.27
Metro D Hosting Andre Musgrow Health Low Closed TTR Missed: No  TTR: 3.54
INC000000204257 Nancy Phillips Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.34
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.71
INC000000204261 Linda P Jenkins PC/Laptop Performance None TIR Missed: No TIR: 0.17
Technical Lead/Project Manager  Steve Gibb Health Low Closed TTR Missed: No  TTR: 1.37
INC000000204274  Catherine Groseclose Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000204277  Mitzi Bigelow Application None None TIR Missed: Yes TIR: 2.23
Metro D Hosting Andre Musgrow Health Low Closed TTR Missed: No  TTR: 4.58
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INC000000204282 Missy Russell Application Error None TIR Missed: No TIR: 0.13
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 245
INC000000204285  Chris Chytraus Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000204311 Jan Miltenberger Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.07
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 1.44
INC000000204354  Diane Kimmerle None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000204375  Jodi Finlayson Application Error None TIR Missed: No TIR: 0.87
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.87
INC000000204402 Nanette Waters Mainframe Password None TIR Missed: No TIR: 0.41
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.41
INC000000204413  Gareth Gardiner Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.43
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.43
INC000000204414  Lynnette Godfrey None None None TIR Missed: No TIR: 0.03
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.52
INC000000204422 Amanda Sok None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000204444  Cleve Evans Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Help Desk Dan Barrett Health Low Closed TTR Missed: No  TTR: 0.00
INC000000204489 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.73
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.79
INC000000204493  Julie Peterson Server Error None TIR Missed: No TIR: 0.33
Technical Lead/Project Manager Steve Gibb Health Low Closed TTR Missed: No  TTR: 0.33
INC000000204497  Katie McMinn Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 1.66
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 1.66
INC000000204516 Brenda Bryant Application Error None TIR Missed: Yes TIR: 3.97
Metro D Hosting Andre Musgrow Health Low Resolved  TTR Missed: Yes TTR: 18.92
INC000000204682 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.76
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 1.01
INC000000204713  Carma Mordecai Application Error Novell GroupWise TIR Missed: Yes TIR: 1.33
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 1.33
INC000000204755 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.38
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.45

Page 184 of 704



Incident Report

As of 11/2/2010
|Hea|th I
INC000000204773 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.1
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.17
INC000000204779  Cristy Sneddon Wireless Connectivity Performance None TIR Missed: No TIR: 0.31
Metro D Desktop Support Eldon Jenson Health Medium Closed TTR Missed: No  TTR: 0.57
INC000000204793  Allison Rondeau PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.05
INC000000204794  Debbie Snyder PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.05
INC000000204942  Marie Aschliman Server Error None TIR Missed: No TIR: 0.94
Metro D Hosting Tony Larsen Health Low Resolved TTR Missed: No  TTR: 2.33
INC000000204981 Margaret Bowen Server Error None TIR Missed: No TIR: 0.95
Metro D Hosting Tony Larsen Health Low Resolved TTR Missed: No  TTR:
INC000000205004  Ann Ramos Server Error None TIR Missed: No TIR: 0.80
Metro D Hosting Tony Larsen Health High Resolved TTR Missed: No  TTR: 218
INC000000205067 Patsy Tingey Mainframe Error BlueZone TIR Missed: No TIR: 0.95
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.95
INC000000205180 Brian Blake Application None None TIR Missed: No TIR: 0.83
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 4.84
INC000000205232  April Bennett Mobile Devices Error BlackBerry TIR Missed: No TIR: 0.68
Capitol Desktop Support Sarah Johnson Health Low Resolved TTR Missed: No  TTR: 0.82
INC000000205250  Gayleen Henderson Application Error DWS Intranet TIR Missed: No TIR: 0.33
Technical Lead/Project Manager Steve Gibb Health Low Closed TTR Missed: No  TTR: 4.9
INC000000205251 Chris Chytraus None None None TIR Missed: No TIR: 0.00
Metro B Hosting Paul Seager Health Low Closed TTR Missed: No  TTR: 0.03
INC000000205267  Jan Miltenberger EIS Hardware None None TIR Missed: No TIR: 0.47
Diebold Dennis Rogers Health Low Resolved TTR Missed: Yes TTR: 11.00
INC000000205286 Hope Qi Application None None TIR Missed: Yes TIR: 2.93
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No  TTR: 3.49
INC000000205302 Brittney Carver Application Error Microsoft Office XP Professiona TIR Missed: No  TIR: 0.07
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 0.57
INC000000205303  Emi States Mainframe Password None TIR Missed: No TIR: 0.06
Operations Production Control Bart Grant Health Low Closed TTR Missed: No  TTR: 0.22
INC000000205321 Sue Hopper PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.90
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INC000000205342 Norm Brown Application Error Microsoft Office TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000205412  Hope Qi Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.55
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 1.39
INC000000205417  Carol Bloswick Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.76
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.39
INC000000205418  Sue Hopper Network Performance None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.89
INC000000205424  Bobbie Lou Anderson PC/Laptop Hardware None TIR Missed: No TIR: 0.50
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.50
INC000000205443  Mitzi Bigelow Mainframe Password BlueZone TIR Missed: No TIR: 0.29
Operations Production Control Greg Shoop Health Low Closed TTR Missed: No  TTR: 0.30
INC000000205453  Mitzi Bigelow Mainframe Password BlueZone TIR Missed: No  TIR: 0.22
Operations Production Control Greg Shoop Health Low Closed TTR Missed: No  TTR: 0.23
INC000000205456  Mitzi Bigelow Mainframe Password BlueZone TIR Missed: No  TIR: 0.14
Operations Production Control Greg Shoop Health Low Closed TTR Missed: No  TTR: 0.15
INC000000205462 Mitzi Bigelow Mainframe Password BlueZone TIR Missed: No  TIR: 0.07
Operations Production Control Greg Shoop Health Low Closed TTR Missed: No  TTR: 0.10
INC000000205473 Mitzi Bigelow Mainframe Password BlueZone TIR Missed: No TIR: 0.23
Operations Production Control Greg Shoop Health Low Closed TTR Missed: No  TTR: 0.25
INC000000205477 Hope Qi Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.15
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 0.94
INC000000205531 Betsi Patino EIS Hardware None None TIR Missed: No TIR: 0.26
Diebold Dennis Rogers Health Low Closed TTR Missed: No  TTR: 2.66
INC000000205557 Emily L Davis Telecom Voice Mail Telephone TIR Missed: No TIR: 0.06
Voice Operations Annette Nielsen Health Low Closed TTR Missed: No  TTR: 0.12
INC000000205587 Mitzi Bigelow Mainframe Password BlueZone TIR Missed: No TIR: 0.12
Operations Production Control Greg Shoop Health Low Closed TTR Missed: No  TTR: 0.13
INC000000205600 Marcel Bibeault Application Error None TIR Missed: Yes TIR: 2.54
Metro C Desktop Support Sean McMillan Health Low Resolved TTR Missed: Yes TTR: 8.00
INC000000205622  Mitzi Bigelow None None None TIR Missed: No TIR: 0.12
Operations Production Control Greg Shoop Health Low Closed TTR Missed: No  TTR: 0.13
INC000000205645  Brian Blake Network Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.55
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INC000000205724  Mary Parks Application None Citrix ICA Client TIR Missed: Yes TIR: 4.58
Metro C Desktop Support Sean McMillan Health Low Resolved  TTR Missed: Yes TTR: 6.22
INC000000205735  Gayleen Henderson Application Error DWS Intranet TIR Missed: No TIR: 0.46
Application Support - Web Dev Dave Clark Health Low Closed TTR Missed: No  TTR: 0.46
INC000000205758 Debra Miller Application Error Mozilla Firefox TIR Missed: Yes TIR: 1.65
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.65
INC000000205767  Jenny Allred Application Error None TIR Missed: No TIR: 0.1
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.1
INC000000205820  Mitzi Bigelow Mainframe Password BlueZone TIR Missed: No TIR: 0.1
Operations Production Control Greg Shoop Health Low Closed TTR Missed: No  TTR: 0.13
INC000000205854 Dana B Gauthier Application Error Women, Infant, and Children Nu TIR Missed: No  TIR: 0.00
Application Support - WIC Matthew Earl Health Low Closed TTR Missed: No  TTR: 0.00
INC000000205925 Ryan Tanner None None None TIR Missed: No TIR: 0.62
Metro D Hosting Tony Larsen Health High Closed TTR Missed: No  TTR: 0.62
INC000000205929  Sue Hopper Network Incident None TIR Missed: No TIR: 0.00
Metro D Hosting Terry Forsgren Health Medium Resolved TTR Missed: No  TTR: 1.96
INC000000206098 Marc Babitz Application Error None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000206114  Joannah Sparks PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.19
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: Yes TTR: 6.41
INC000000206121 Carol Runia Mainframe Password BlueZone TIR Missed: No  TIR: 0.18
Operations Production Control Bart Grant Health Low Resolved TTR Missed: No  TTR: 0.23
INC000000206134  Barton Wiest Application None Content Manager TIR Missed: Yes TIR: 5.73
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 5.81
INC000000206135  Suzanne Wilcox Application Password Citrix ICA Client TIR Missed: Yes TIR: 2.84
Metro D Hosting Terry Forsgren Health Low Resolved TTR Missed: No  TTR: 2.84
INC000000206138  Ali Lanza Telecom Voice Mail None TIR Missed: No TIR: 0.46
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.50
INC000000206144  Aaron Eklund Telecom CrossTalk/Noise/Static None TIR Missed: No TIR: 0.06
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.24
INC000000206159  Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.21
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.37
INC000000206162 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.33
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.33
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INC000000206166 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.17
Operations Production Control Greg Shoop Health Low Resolved TTR Missed: No  TTR: 0.18
INC000000206189  Becky Tyler Application None Childrens Health Insurance Pro¢ TIR Missed: No  TIR: 0.81
Metro D Hosting Andre Musgrow Health Medium Resolved  TTR Missed: Yes TTR: 713
INC000000206195  Joshua Legler Application None None TIR Missed: Yes TIR: 2.53
Metro D Hosting Terry Forsgren Health Low Resolved TTR Missed: No  TTR: 2.53
INC000000206229 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.14
Operations Production Control Greg Shoop Health Low Resolved TTR Missed: No  TTR: 0.20
INC000000206273  Jessica Strout Billing None ARIES TIR Missed: Yes TIR: 4.94
Billing Kimberly Aikens Health Low Resolved TTR Missed: No  TTR: 4.94
INC000000206298  Joe Guimond Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000206305 Marc Babitz PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000206307 Margaret Bowen Application Reporting None TIR Missed: Yes TIR: 4.32
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 4.32
INC000000206423 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.10
Operations Production Control Greg Shoop Health Low Resolved TTR Missed: No  TTR: 0.1
INC000000206436  Chris Furner None None None TIR Missed: No TIR: 0.00
Campus Networking Jordy Davis Health Medium Resolved TTR Missed: No  TTR: 0.00
INC000000206444  Christine Espinel Application Error Novell GroupWise TIR Missed: No TIR: 0.58
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.58
INC000000206515 Brian Blake Server None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR:
INC000000206516  Amanda Sok Application Error None TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000206595 Lauri Valerio Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000206613  Steven Mickelson Wireless Connectivity None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000206624  Dulce Diez Application None Citrix ICA Client TIR Missed: Yes TIR: 1.67
Metro D Hosting Terry Forsgren Health Low Resolved TTR Missed: No  TTR: 1.67
INC000000206630  David Jackson Application None None TIR Missed: No TIR: 0.13
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 1.14

Page 188 of 704



Incident Report

As of 11/2/2010
|Hea|th I
INC000000206638 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.04
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.06
INC000000206643  Nanette Waters None None None TIR Missed: No TIR: 0.13
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.14
INC000000206645 Deborah Ellis Application Error None TIR Missed: No TIR: 0.90
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 1.36
INC000000206771 Carri Forsgren Application None Microsoft Excel TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000206781 Lynda Blades Application Error None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000206789  Deborah Ellis PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.05
INC000000206838 Emily L Davis Network Incident None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.03
INC000000206860  Julie Peterson Application Password Citrix ICA Client TIR Missed: Yes TIR: 3.40
Metro B Help Desk Val Shepherd Health Low Resolved TTR Missed: No  TTR: 3.95
INC000000206875 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.28
Operations Production Control Greg Shoop Health Low Resolved TTR Missed: No  TTR: 0.30
INC000000206902 Les Painter Application Error MMIS Data Warehouse TIR Missed: No TIR: 0.00
Technical Lead/Project Manager  Steve Gibb Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000206907 Roger Price Application Error MMIS Data Warehouse TIR Missed: No TIR: 0.00
Technical Lead/Project Manager Steve Gibb Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000206914  Theron Jeppson Application None None TIR Missed: Yes TIR: 6.13
Metro D Hosting Andre Musgrow Health Low Resolved TTR Missed: Yes TTR: 6.26
INC000000206964  Debra Miller PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.05
INC000000206984  Jana Coombs Telecom Voice Mail Telephone TIR Missed: No TIR: 0.04
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No TTR: 0.09
INC000000207042  Vance Eggers Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Help Desk James Stearns Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000207084  Mary Kienitz Application Error Microsoft Word TIR Missed: No TIR: 0.28
Technical Lead/Project Manager  Steve Gibb Health Low Resolved TTR Missed: No  TTR: 1.33
INC000000207092  Alyssa Gulrajani Application Error Laboratory Information Manage! TIR Missed: No  TIR: 0.31
Metro D Hosting Terry Forsgren Health Medium Resolved TTR Missed: No  TTR: 0.31
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INC000000207113 Janell Hall Application Error None TIR Missed: No TIR: 0.46
Technical Lead/Project Manager Steve Gibb Health Low Resolved TTR Missed: No  TTR: 2.66
INC000000207120  Lori Savoie Application Error None TIR Missed: No TIR: 0.58
Metro D Hosting Andre Musgrow Health Medium Resolved TTR Missed: No  TTR: 1.44
INC000000207129  Jack Oman EIS Hardware None None TIR Missed: No TIR: 0.31
Diebold Dennis Rogers Health Low Resolved  TTR Missed: Yes TTR: 14.01
INC000000207147  Bob Kolan Mobile Devices None BlackBerry TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000207156  Cyndi Bemis Application None Novell GroupWise TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000207174  Hope Qi None None None TIR Missed: Yes TIR: 9.33
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: Yes TTR: 12.79
INC000000207197  Linda Morris Application Password Citrix ICA Client TIR Missed: No TIR: 0.41
Metro D Hosting Tony Larsen Health Low Resolved TTR Missed: Yes TTR: 12.11
INC000000207294  Nanette Waters None None None TIR Missed: No TIR: 0.13
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.96
INC000000207301 Julie Mark Application Error Novell Messenger TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000207303 Irene Petrogeorge Application None BMI TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000207318  Tony Gaglio PC/Laptop Error Microsoft Virtual PC TIR Missed: No TIR: 0.78
Metro C Desktop Support Sean McMillan Health Low Resolved TTR Missed: No  TTR: 21
INC000000207335 Paul Wightman Application Error None TIR Missed: No TIR: 0.75
Metro D Hosting Andre Musgrow Health Low Resolved TTR Missed: No  TTR: 0.75
INC000000207338 Steve Hadden Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000207460 Robyn M Seely Application Error None TIR Missed: No TIR: 0.29
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 2.37
INC000000207486 McKell Drury Application None Microsoft Word TIR Missed: No TIR: 0.77
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.14
INC000000207490  Chris Peper Application Error Citrix ICA Client TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000207493  Chris Furner Network Password Women, Infant, and Children Nu TIR Missed: No  TIR: 0.00
Application Support - WIC Matthew Earl Health Low Resolved TTR Missed: No  TTR: 0.00
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INC000000207547 Patricia Wilkinson PC/Laptop Hardware None TIR Missed: No TIR: 0.08
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 0.1
INC000000207553  Julie Mark Telecom Voice Mail None TIR Missed: No TIR: 0.14
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.18
INC000000207554  Chris Peper Print/Copy/Scan/Fax Incident Novell iPrint TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000207597 Russ Labrum None None None TIR Missed: No TIR: 0.07
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.49
INC000000207620  Tracy Barkley Network Incident None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.04
INC000000207730  Brian Blake Network Incident None TIR Missed: No TIR: 0.37
Technical Lead/Project Manager Steve Gibb Health Low Resolved TTR Missed: Yes TTR: 9.77
INC000000207792  Anita Hall Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.38
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 1.09
INC000000207812  Amber Kelly Application Error None TIR Missed: No TIR: 0.05
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 0.14
INC000000207824  Shannon Skiles Network Error None TIR Missed: Yes TIR: 1.18
Campus Networking Jordy Davis Health Low Resolved TTR Missed: No  TTR: 1.18
INC000000207832 Brenda Ralls Telecom Hardware None TIR Missed: No TIR: 0.07
Voice/Data/WAN Services Mark Thomas Health Low Resolved TTR Missed: No  TTR: 0.16
INC000000207850 Krysta Behring Application None Novell Messenger TIR Missed: No TIR: 0.27
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.43
INC000000207857 Nanette Waters None None None TIR Missed: No TIR: 0.43
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.60
INC000000207891 Emma Chacon Network Incident None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.02
INC000000207893  Rett Hansen Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Kim Ratushniak Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000207999 Trecia Carpenter Application Error None TIR Missed: Yes TIR: 1.47
Technical Lead/Project Manager  Steve Gibb Health Low Resolved TTR Missed: No  TTR: 1.47
INC000000208003  Ivett Cordova None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Health Low Resolved TTR Missed: No  TTR:
INC000000208015 Celsa Bowman Application Error None TIR Missed: No TIR: 0.93
Metro D Hosting Benjamin Goodrich Health High Resolved TTR Missed: No  TTR: 1.29
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INC000000208052  Shaelee Curtis Application Password Citrix ICA Client TIR Missed: Yes TIR: 1.99
Metro D Hosting Tony Larsen Health Low Resolved TTR Missed: No  TTR: 1.99
INC000000208073  Kathy Cordova Application Error Oracle 8 Enterprise Edition TIR Missed: No TIR: 0.42
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 1.45
INC000000208086 Maggie Chaney Wireless Connectivity Error None TIR Missed: Yes TIR: 1.46
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 3.53
INC000000208107  Sandy Foxley Application Error Novell GroupWise TIR Missed: No TIR: 0.05
Metro D North Desktop Support  Ryan Casey Health Low Resolved TTR Missed: No  TTR: 3.14
INC000000208136  Steve Hadden PC/Laptop Error None TIR Missed: No TIR: 0.18
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 0.24
INC000000208172  Alison Seppi Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000208182 Kathleen Bowman None None None TIR Missed: No  TIR: 0.85
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 1.43
INC000000208287 Christine Espinel Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.15
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 1.65
INC000000208360  Steven Tuttle Application Error Laboratory Information Manage! TIR Missed: No  TIR: 0.17
Metro D Hosting Terry Forsgren Health Low Resolved TTR Missed: No  TTR: 5.55
INC000000208389 Julie Peterson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.02
INC000000208401 Nanette Waters None None None TIR Missed: No TIR: 0.67
Operations Production Control Greg Shoop Health Low Resolved TTR Missed: No  TTR: 0.84
INC000000208415  Tracey Williams Telecom Hardware None TIR Missed: No TIR: 0.20
Voice/Data/WAN Services Spencer Blodgett Health Low Resolved TTR Missed: No  TTR: 0.38
INC000000208416 Shelba Rich PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Ryan Casey Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000208417 Leanne Geigle Telecom Voice Mail None TIR Missed: No TIR: 0.15
Voice Operations Britany Finlay Health Low Resolved TTR Missed: No  TTR: 0.15
INC000000208419  James Phelps Telecom Voice Mail Telephone TIR Missed: No TIR: 0.23
Voice Operations Britany Finlay Health Low Resolved TTR Missed: No  TTR: 0.23
INC000000208425  Anita Hall Application Error None TIR Missed: No TIR: 0.54
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.72
INC000000208444  Jerry Carlile Application None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.57
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INC000000208455  John W Miller Telecom Dial Tone Telephone TIR Missed: Yes TIR: 5.34
Voice Engineering Romanza Hamblin Health High Resolved TTR Missed: Yes TTR: 10.33
INC000000208466  David Jackson None None Microsoft Office Professional 20 TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.66
INC000000208469  Jenny Hubbard None None Microsoft Office Professional 20 TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.18
INC000000208473  Leslie Clark None None Microsoft Office Professional 20 TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.98
INC000000208499 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.19
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.24
INC000000208503 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.16
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.20
INC000000208562 Mary Parks Application Reporting None TIR Missed: No TIR: 0.28
Metro D Hosting Tony Larsen Health Medium Resolved TTR Missed: No  TTR: 0.28
INC000000208564  Charris Wayman None None None TIR Missed: No TIR: 0.23
Metro D Hosting Tony Larsen Health Medium Resolved TTR Missed: No  TTR: 0.29
INC000000208576  Marcel Bibeault Print/Copy/Scan/Fax Incident Laboratory Information Manage! TIR Missed: No  TIR: 0.08
Metro D Hosting Tony Larsen Health Low Resolved TTR Missed: No  TTR: 0.08
INC000000208591 Dean Eborn Application Error Employee Gateway TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000208628 Kristin Brown Application None Microsoft Word TIR Missed: Yes TIR: 8.97
Metro C Desktop Support Sean McMillan Health Low Resolved TTR Missed: Yes TTR: 14.30
INC000000208641 Sue Dubois Application None Citrix ICA Client TIR Missed: Yes TIR: 1.09
Metro D Hosting Tony Larsen Health Low Resolved TTR Missed: No  TTR: 1.09
INC000000208663 Tammy Bridwell Application Error None TIR Missed: Yes TIR: 1.08
Technical Lead/Project Manager  Steve Gibb Health Low Resolved TTR Missed: Yes TTR: 36.15
INC000000208733 Al Romeo Telecom Dial Tone None TIR Missed: No TIR: 0.15
Voice/Data/WAN Services Spencer Blodgett Health Low Resolved TTR Missed: No  TTR: 0.15
INC000000208776  Chris Peper Telecom None None TIR Missed: No TIR: 0.22
voice operations Julie Sabato Health High Resolved TTR Missed: No  TTR:
INC000000208776  Chris Peper Telecom None None TIR Missed: No TIR: 0.00
voice operations Julie Sabato Health High Resolved TTR Missed: No  TTR:
INC000000208817  Karen Tsuyuki Telecom None None TIR Missed: No TIR: 0.15
Voice Operations Pete Gall Health Low Resolved TTR Missed: No  TTR: 0.35
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INC000000208847 Marie Aschliman Server Error None TIR Missed: No TIR: 0.63
Metro D Hosting Benjamin Goodrich Health High Resolved TTR Missed: Yes TTR: 4.00
INC000000208867  Brandon Callor Application None Microsoft Word TIR Missed: Yes TIR: 3.60
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 3.73
INC000000208878  Kirk Benge Application Error Remedy Service Request Mana TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000208893  Chris Peper Telecom Hardware None TIR Missed: No TIR: 0.00
Voice/Data/WAN Services Art Scott Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000208935 Lance Cloward None None None TIR Missed: No TIR: 0.00
Voice/Data/WAN Services Mark Thomas Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000208945  Allan Liu None None None TIR Missed: No TIR: 0.00
Metro D Hosting Benjamin Goodrich Health Low Resolved TTR Missed: No  TTR: 5.31
INC000000208963 Margaret Bowen Application Reporting Novell Messenger TIR Missed: Yes TIR: 3.03
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 3.03
INC000000209014  Lori Tuckett Application Password Medicaid Managed Information - TIR Missed: No  TIR: 0.30
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.33
INC000000209021 Steven Tuttle Application Error Laboratory Information Manage! TIR Missed: No  TIR: 0.38
Metro D Hosting Terry Forsgren Health Medium Resolved TTR Missed: Yes TTR: 9.80
INC000000209196  Jodee Summers Application Error National Electronic Disease Sur TIR Missed: Yes TIR: 3.03
Metro D Hosting Benjamin Goodrich Health Low Resolved TTR Missed: No  TTR: 3.03
INC000000209208 Corina Pace Mainframe Password Medicaid Managed Information TIR Missed: No  TIR: 0.84
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 1.05
INC000000209211 Tamara Goodin Application Error BMI TIR Missed: No TIR: 0.80
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 0.97
INC000000209235 Nita Jensen Application Error Newborn Screening - Laborator TIR Missed: Yes TIR: 2.31
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 3.22
INC000000209267 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.22
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No TTR: 1.74
INC000000209319  Sam Lefevre Application None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.16
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 0.16
INC000000209353  Kara Lecheminant Telecom Dial Tone None TIR Missed: No TIR: 0.12
Voice/Data/WAN Services Mike Johnson Health Low Resolved TTR Missed: No  TTR: 0.39
INC000000209362 Vanya Mabey PC/Laptop Error None TIR Missed: Yes TIR: 1.55
Metro D Hosting Tony Larsen Health Low Resolved TTR Missed: No  TTR: 2.03
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INC000000209371 Adele Watts Mainframe Password BlueZone TIR Missed: Yes TIR: 1.12
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 1.19
INC000000209382  Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.54
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.80
INC000000209391 Cody Laird PC/Laptop None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000209496  Kim Neerings Application None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000209504  Reline Sombrero Application Password Novell GroupWise TIR Missed: Yes TIR: 3.31
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 3.31
INC000000209514  Kara Verner Application None Online Link for Issuing Vital Eve TIR Missed: No  TIR: 0.13
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 3.18
INC000000209556 Brenda Ralls Application None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.05
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 3.06
INC000000209585  Debbie Snyder Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.02
INC000000209587  Christine Jones Print/Copy/Scan/Fax Incident None TIR Missed: No  TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.02
INC000000209594  Patrice Isabella Print/Copy/Scan/Fax None None TIR Missed: Yes TIR: 2.77
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 3.52
INC000000209608 Christine Warren PC/Laptop Error None TIR Missed: Yes TIR: 2.93
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 2.93
INC000000209624  Candace Bleazard Print/Copy/Scan/Fax None None TIR Missed: Yes TIR: 1.98
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 1.98
INC000000209627  Amber Kelly None None None TIR Missed: No TIR: 0.46
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 1.25
INC000000209642 Paul Wightman Application None None TIR Missed: Yes TIR: 2.83
Metro D Hosting Andre Musgrow Health Low Resolved  TTR Missed: Yes TTR: 11.48
INC000000209649  Jennifer L Ricks None None None TIR Missed: No TIR: 0.59
Metro D Desktop Support Eldon Jenson Health Low Resolved  TTR Missed: Yes TTR: 11.19
INC000000209679  Savannah L Ipsen EIS Hardware Plotter None TIR Missed: No TIR: 0.00
Metro B Desktop Support Michael Barth Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000209685 Savannah L Ipsen EIS Hardware Printer None TIR Missed: No TIR: 0.00
Metro B Desktop Support Michael Barth Health Low Resolved TTR Missed: No  TTR: 0.00
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INC000000209688 Savannah L Ipsen PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Desktop Support Michael Barth Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000209693 Amanda Sok None None None TIR Missed: No TIR: 0.22
Capitol Desktop Support Sarah Johnson Health Low Resolved TTR Missed: No  TTR: 0.59
INC000000209694  Thomas MacDonald Network Error Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.06
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.06
INC000000209697 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.49
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.51
INC000000209698 Ryan Tanner Application None Laboratory Information Manage! TIR Missed: Yes TIR: 2.14
Metro D Hosting Tony Larsen Health Low Resolved TTR Missed: No  TTR: 2.59
INC000000209700 Bev Graham Network Incident None TIR Missed: No TIR: 0.20
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.20
INC000000209701 Jerry Carlile PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 450
INC000000209705 Bev Graham None None None TIR Missed: No TIR: 0.10
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.10
INC000000209710 Stacey Anderson PC/Laptop None None TIR Missed: No TIR: 0.12
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.12
INC000000209716 Robert Sumner Server Error Internet Explorer TIR Missed: Yes TIR: 1.16
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.16
INC000000209718 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.1
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.12
INC000000209764  Craig Devashrayee Telecom None None TIR Missed: No TIR: 0.13
Voice/Data/WAN Services Mark Thomas Health Low Resolved TTR Missed: No  TTR: 0.28
INC000000209809 Melanie Hoyt Application Password BlueZone TIR Missed: No TIR: 0.00
Help Desk Eileen Dubach Health Low Resolved TTR Missed: No  TTR:
INC000000209839 Carma Hemingway None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000209843 Nick Noble Application None Citrix ICA Client TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.60
INC000000209892  Marcia Feldkamp None None None TIR Missed: Yes TIR: 2.49
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 3.87
INC000000209927  David Antell None None None TIR Missed: Yes TIR: 1.21
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 1.21
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INC000000209972 Mary Nance Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000209975  Angela Handrahan Network Error None TIR Missed: No TIR: 0.31
Technical Lead/Project Manager  Steve Gibb Health Low Resolved TTR Missed: Yes TTR: 11.27
INC000000209980  Shelba Rich Application Error Novell Client for 32-bit Windows TIR Missed: Yes TIR: 3.24
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 3.36
INC000000210039  Johnelle LaMarque Application Error Novell GroupWise TIR Missed: Yes TIR: 1.02
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 1.02
INC000000210042 Bob Fowler Application None Internet Explorer TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000210059  Thomas MacDonald Network Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 2.03
INC000000210076  Paula Edens None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000210087 Kristi Wilcoxson Network None None TIR Missed: No  TIR: 0.00
Help Desk Eileen Dubach Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000210112 Melanie Gibson None None None TIR Missed: No  TIR: 0.22
Capitol Desktop Support Sarah Johnson Health Low Resolved TTR Missed: Yes TTR: 9.92
INC000000210144  Paul Wightman Application Error Microsoft Office TIR Missed: No TIR: 0.49
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 1.46
INC000000210169 Kimra Goble Mainframe Error BlueZone TIR Missed: Yes TIR: 1.17
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 1.90
INC000000210206  Cleve Evans Print/Copy/Scan/Fax None None TIR Missed: Yes TIR: 1.38
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 2.59
INC000000210302 Reline Sombrero Application Error Utah Master Directory TIR Missed: Yes TIR: 4.34
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 4.34
INC000000210347  Kimberly Mattinson Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.71
Rural Central Desktop Support Paul Petersen Health Low Resolved TTR Missed: No  TTR: 0.71
INC000000210350 Carmen Dickson Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.02
INC000000210376  Julie Mark Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000210391 Cara Munson Application Error Women, Infant, and Children Nu TIR Missed: No  TIR: 0.00
Application Support - WIC Matthew Earl Health Low Resolved TTR Missed: No  TTR: 0.00
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INC000000210424  Olivier Mulyangote Network Error None TIR Missed: Yes TIR: 5.97
Metro B Desktop Support Michael Barth Health Low Resolved  TTR Missed: Yes TTR: 10.94
INC000000210436  Patricia Wilkinson Telecom Voice Mail None TIR Missed: No TIR: 0.16
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 0.34
INC000000210447 Patricia Wilkinson Application None Novell GroupWise TIR Missed: Yes TIR: 1.54
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 2.31
INC000000210482  Cheryl Gunnell PC/Laptop Error None TIR Missed: Yes TIR: 2.18
Metro D Desktop Support Eldon Jenson Health Low Resolved  TTR Missed: Yes TTR: 6.61
INC000000210531 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.38
Operations Production Control Greg Shoop Health Low Resolved TTR Missed: No  TTR: 0.40
INC000000210543  Christopher Wnek Application Reporting Novell GroupWise TIR Missed: No TIR: 0.74
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.74
INC000000210584  Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.07
Operations Production Control Greg Shoop Health Low Resolved TTR Missed: No  TTR: 0.09
INC000000210588  John Nelson Network Incident Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.59
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.59
INC000000210589 Barbara Brownell Network Incident None TIR Missed: No  TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.02
INC000000210697 Doug Springmeyer Network None Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000210711 Doug Springmeyer Application Error None TIR Missed: No TIR: 0.16
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 0.43
INC000000210740 Kathy Cook Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.21
INC000000210749 Kathy Cook Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.17
INC000000210754  Carol Lowder Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000210788 Mary Piersanti Application Error SAFE TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Lori Hartzell Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000210816  Jeff Nelson Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk James Stearns Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000210832 Liz Cross Network Incident Novell Client for 32-bit Windows TIR Missed: Yes TIR: 3.59
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 5.60
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INC000000210880  Angela Handrahan Network Error None TIR Missed: No TIR: 0.12
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 2.47
INC000000210909  Richard Cumba Print/Copy/Scan/Fax Error Code None TIR Missed: Yes TIR: 453
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 4.53
INC000000210921 Jeff Nelson Network Password Novell Client for 32-bit Windows TIR Missed: Yes TIR: 2.04
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 242
INC000000210927  Cheri Shubert None None None TIR Missed: Yes TIR: 2.08
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 2.08
INC000000210930 Brenda Gonzalez Network Error None TIR Missed: Yes TIR: 4.57
Metro B Desktop Support Michael Barth Health Medium Resolved TTR Missed: Yes TTR: 4.57
INC000000210943 Kathy Cook Network Error Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.96
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: Yes TTR: 6.90
INC000000210959  Cynthia Robison Application Reporting None TIR Missed: Yes TIR: 1.89
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: Yes TTR: 7.06
INC000000210971 Elizabeth McElreath Application None BlackBerry TIR Missed: No TIR: 0.00
Help Desk Eileen Dubach Health Low Resolved TTR Missed: No  TTR: 0.54
INC000000210981 Susan Russell Application Password Content Manager TIR Missed: Yes TIR: 1.74
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 1.80
INC000000210984  Corina Pace Application Password Content Manager TIR Missed: Yes TIR: 1.72
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 1.78
INC000000210992  Jeff Nelson Application Reporting Novell Client for 32-bit Windows TIR Missed: No TIR: 0.06
Help Desk James Stearns Health Low Resolved TTR Missed: No  TTR: 0.06
INC000000210996  Corina Pace None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000210998  Susan Russell None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000211017 Mary Kienitz None None None TIR Missed: No TIR: 0.06
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.48
INC000000211020 Russ Labrum Telecom Feature None TIR Missed: No TIR: 0.23
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 0.31
INC000000211113 Scott Ellis Application Password BlueZone TIR Missed: No TIR: 0.35
Technical Lead/Project Manager  Steve Gibb Health Low Resolved TTR Missed: Yes TTR: 8.86
INC000000211171 Angela Handrahan Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.02
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INC000000211181 Nanette Waters None None None TIR Missed: No TIR: 0.45
Operations Production Control Greg Shoop Health Low Resolved TTR Missed: No  TTR: 0.47
INC000000211200  Stephanie Robinson Application Error Data Warehouse TIR Missed: Yes TIR: 1.52
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 1.76
INC000000211237 Melanie Hoyt Mainframe Password None TIR Missed: No TIR: 0.31
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.31
INC000000211244  Rebecca Castleton None None None TIR Missed: No TIR: 0.25
Metro D Hosting Andre Musgrow Health Low Resolved TTR Missed: No  TTR: 0.60
INC000000211313 Joshua Legler Application None Utah Master Directory TIR Missed: No TIR: 0.06
Help Desk Eileen Dubach Health Low Resolved TTR Missed: No  TTR: 0.1
INC000000211325  Tiffani Perea None None None TIR Missed: No TIR: 0.00
Metro B Desktop Support Michael Barth Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000211326  Jenifer Gallegos Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.91
Metro D Hosting Terry Forsgren Health Low Resolved TTR Missed: No  TTR: 1.76
INC000000211333 Jenifer Gallegos None None None TIR Missed: No TIR: 0.00
Metro B Desktop Support Michael Barth Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000211335 Jenifer Gallegos None None None TIR Missed: No TIR: 0.00
Metro B Desktop Support Michael Barth Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000211339 Jenifer Gallegos None None None TIR Missed: No TIR: 0.00
Metro B Desktop Support Michael Barth Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000211358 Nanette Waters None None None TIR Missed: No TIR: 0.84
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.95
INC000000211378 Nanette Waters None None None TIR Missed: No TIR: 0.61
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.73
INC000000211391 Kim Hogan None None None TIR Missed: No TIR: 0.40
Metro C Desktop Support Sean McMillan Health Low Resolved TTR Missed: No  TTR: 0.54
INC000000211475 Nanette Waters None None None TIR Missed: Yes TIR: 1.28
Operations Production Control Greg Shoop Health Low Resolved TTR Missed: No  TTR: 1.30
INC000000211479 Kim Michelson Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 10.87
Metro B Desktop Support Michael Barth Health Low Resolved  TTR Missed: Yes TTR: 10.87
INC000000211506  Waling Sabug Telecom Voice Mail None TIR Missed: No TIR: 0.21
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.26
INC000000211610 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.31
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.31
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INC000000211618  Chris Chytraus PC/Laptop Performance None TIR Missed: No TIR: 0.03
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 3.37
INC000000211641 Tracy Freeman Network Error Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.37
Metro D Help Desk Dusty Serr Health Low Resolved TTR Missed: No  TTR: 1.37
INC000000211650 Jan Kilpack Application None None TIR Missed: Yes TIR: 2.77
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 3.28
INC000000211652 Bob Blanchard Application Error None TIR Missed: No TIR: 0.15
Help Desk James Stearns Health Low Resolved TTR Missed: No  TTR: 0.15
INC000000211657  Steven Tuttle Application Reporting Citrix ICA Client TIR Missed: No TIR: 0.15
Help Desk James Stearns Health Low Resolved TTR Missed: No  TTR: 0.15
INC000000211662 Scott Ellis Application Reporting Medicaid Managed Information - TIR Missed: Yes TIR: 1.26
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 1.53
INC000000211666 Phyllis Crowley Application Error Women, Infant, and Children Nt TIR Missed: No  TIR: 0.00
Application Support - WIC Matthew Earl Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000211677 Winfred Pauley Network Error Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000211685 Winfred Pauley Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Brenda Treadway Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000211688 Beverly Jackson Network None Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000211691 Jeanie Reynolds Application Error None TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000211696 Bob Kolan Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Brenda Treadway Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000211698 Paul Ince Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000211701 Judy Talbot Network Error Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Resolved TTR Missed: No TTR: 0.00
INC000000211737 Paula Edens Application Reporting Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000211740 Tamara Hampton Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No TTR: 0.00
INC000000211758  Aliese Franck None None None TIR Missed: No TIR: 0.96
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 2.06
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INC000000211787 Julie Rivera Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000211800  Stephanie Robinson PC/Laptop Virus None TIR Missed: No TIR: 0.34
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: Yes TTR: 7.73
INC000000211873  Ann J Carrillo Application None Microsoft Office Professional 20 TIR Missed: No  TIR: 0.10
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 0.17
INC000000211924 Holly Williams Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000212019  John W Miller Server Error None TIR Missed: Yes TIR: 2.35
Campus Networking Jordy Davis Health Low Resolved TTR Missed: No  TTR: 2.35
INC000000212030  Rett Hansen PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Kim Ratushniak Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000212031 Jennefer Brynjulfson Application Error None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Kim Ratushniak Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000212035 Rett Hansen PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Kim Ratushniak Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000212039  Heidi Rocco Billing None ZENworks for Desktops TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000212040 Nanette Waters None None None TIR Missed: No TIR: 0.10
Operations Production Control Greg Shoop Health Low Resolved TTR Missed: No  TTR: 0.1
INC000000212046 Nanette Waters None None None TIR Missed: No TIR: 0.1
Operations Production Control Greg Shoop Health Low Resolved TTR Missed: No  TTR: 0.12
INC000000212054  Nanette Waters None None None TIR Missed: No TIR: 0.08
Operations Production Control Greg Shoop Health Low Resolved TTR Missed: No  TTR: 0.09
INC000000212081 Mary Nance Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000212113 Nanette Waters None None None TIR Missed: No TIR: 0.65
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.65
INC000000212116 Barbara Jepson Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000212134  Nanette Waters Application Password BlueZone TIR Missed: Yes TIR: 1.30
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 1.36
INC000000212199  Nanette Waters None None None TIR Missed: No TIR: 0.25
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.32
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INC000000212239 Heather Crockett Application None PGP TIR Missed: No TIR: 0.00
Help Desk Eileen Dubach Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000212268  Amber Kelly Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000212350 Rachel Ream None None None TIR Missed: No TIR: 0.1
Metro D Hosting Benjamin Goodrich Health High Resolved TTR Missed: No  TTR: 2.78
INC000000212352 Paul Wightman None None None TIR Missed: No TIR: 0.65
Metro D Hosting Benjamin Goodrich Health High Resolved TTR Missed: No  TTR: 0.65
INC000000212361 Rick Sorenson Application Error Medicaid Managed Information  TIR Missed: No  TIR: 0.66
Application Support - MMIS John Campbell Health High Resolved TTR Missed: Yes TTR: 4.01
INC000000212366  Rebecca Christiansen PC/Laptop Error None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000212378  Cheryl Gunnell Mainframe Error BlueZone TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000212400  Shandi Jones Application Error Medicaid Managed Information - TIR Missed: No  TIR: 0.00
Application Support - MMIS John Campbell Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000212403  Amanda Wagner Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.00
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